Web reservation (Online reservation)

The program has the option to link a wide range of booking site using the pmsXchange facilities
available from Site Minder

Please note that in order for this function to work you will have to register with Site Minder and agree
with their terms and conditions.
Please visit http://www.siteminder.com/ for details.

Once you sign up with SiteMinder you would have supplied the with your room type and in return you
would have received the pmsXchange.xls file a Microsoft Excel spread sheet
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pmsXchange User Credentials

Reservation Master
RESMASTER217

pmsXchange Provider:
Hotel Code:

Username:

resmaster

Password:

Password

SiteMinder Room Tyg
e.g. Deluxe Room

pES

e.g. DLX

Rate Code
e.g. BAR

Twin room
Double

TR
DR

BAR
BAR

(IR R hitps //www.siteminder.com.au/pmsxchange/senvices/pmsxchange. wsdl |
WELRRENIEE https://www.siteminder.com.au/pmsxchange/senvices/

You may find that the room code and the rate code are not necessarily filed in. If this is the case you
can fill in the Room code with and rate code and send the form back to SiteMinder so they can enter
the codes in to their system.

Room codes are simple abbreviation of your room types say Single room “SR” Double room “DR” etc.
For your Rate codes the default is “BAR”

Note: It is important that SiteMinder receive the complete for back so they can enter the information
into their system.

Step 1

Once the above has been complete you need to activate the SiteMinder Interface. From the main
menu select configuration then “Report and network” under web reservation select “SiteMinder” and
tick “Use web reservation” click ok to save.


http://www.siteminder.com/
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Report / Network

Report

Audit trail

Metwark

Report form size (8.5 x 117) Letter

Show audit trail

Don't show rate on housekeeping
[ simple statement
] Use M5 word statement template
Display template selection box

Maintain audit trail for 30 Days

-

Report top margin 10

Report bottom margin - 10

Web reservation
(@) SiteMinder
) Update 247

Use web reservation

Data Directory  C:YUsersiMartien\Documents'\Reservation\Database

Data base file name Reservation.abs

[ Network auto update

Step 2

[ Ok ] l Cancel
You will note that the Web and Retrieve button will now be active.
Reservation Master [Reservation]
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ts Find Export Retrieve Prev year This Ne:
guest manth
Action Year
: type selection
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Step 3

Click the “Web” button to activate the SiteMinder interface.




SiteMinder - . . I&

Company info Result Latest reservation
Company information Room type ID and rates
User name resmaster Password eessssssssesene Type Code Rate
Hotel code  RESMASTER217 [¥]Remember password Twin room TR BAR £90.00

Double DR BAR §110.00
Site minder URL  https://smtpi.siteminder.com pmsxchange fservices

Select date Action -

(@) Booking retrival request 1]

*) Availability Update Request o

() Rate update request ]
Booking limits / Codes -

Max room allocation 2
Currency code AUD - Australia Do o

Stop sale level 0

Auto check reservation

Auto check for new reservation every Don't check

Perform a full flush updates Don'tupdat = at 12:00am +

Recalculate occupany level prior to update [7] Show message

Step 4

Enter the required information copy this information from the pmsXchange sheet to the SiteMinder
interface

A B C | siteMinder — - (==
\ [ Company nfo Result Latest reservation
1 p m s iz Room type ID and rates
7 User name resmaster Passiord sessessessensen Tye Code  Rate
[3 Hotel code RESMASTER217 emember password Twin room TR BAR $50.00
Provider:|Reservation Master e ot
Hotel-Code:| RESMASTER217 44— ouie [OR, [paR. $110.00
I | | Site minder URL https://smii.siteminder. com pmsxchange services
Password:|Password |
Select date: Action 0
® Booking retrival
e.g. Deluxe Room e.g. BAR
11 [Twin room TR BAR i © Availabilty Update Request o
— AR
12 |Double DR Rate update request
13 ] -
1 ! Booking limits / Cades u
15 i
Max room alocation 2
16 / Currency code AU - AustralaDe v o
17 ! Stop sale level 0
18 ] :
19 [ o
ittps /v siteminder.com. 1 Auto check reservation
LTE [ ST BT U Auto check for new reservation every Don'tcheck v

Performa ful fush updates Donftupdat v  at 1200am +

Recalaulate occupany level prior to update: Show message

Company information

Enter the company information User name Hotel code and password.
Select dates

Select the dates for the update request

Action

Select the action you would like to perform.

Room type ID and rates



Enter the room type id to correspond with site minder (example “TR”, “DR”) and your room rates, the
default room rates are taken from the system room and rate information.

Update check box, in case the rate update request is selected you are given the option to only update
the selected room types.

Booking limits and codes

- Max room allocation, enter the maximum number of rooms you would like to allocate you room
maximum room availability will not exceed this level even though more rooms are available.

- Stop sale level, enter the availability level to stop selling.

- Rate code, enter the rate code provided by site minder (example "BAR")

- Currency code, select your currency code.

Auto check reservation

- Indicate the time interval you would like to set to check for new reservation .
- Indicate the time you would like o full system flush to occur.

(the auto check function will only be performed on the main computer in a multi user situation)

- Recalculate occupancy level prior to update. Tick this check box if you would like the program to
recalculate your occupancy levels prior to updating the web site to insure accurate information is
uploaded.

Step 5
You should be done now, click send to send a booking retrieval. Look at the result even if there are no

reservation the RetriveRS should indicate <Succses> as this means you are communicating whit
SiteMinder and have a successful connection.

SiteMinder [E

Company info Result Latest reservation

<-ReadRQ-->

<?xml version="1.0"7x
<soap:Envelope xmins:soap="http: //schemas.xmlsoap.org/soapfenvelope/™>
<soap:Header >
<wsse:Security soap:mustUnderstand="1" xmins:wsse="http://docs. oasis-open.orgfwss/2004/0 1 joasis-20040 1-wss-wssecurity-secext-1.0.xsd” xmins:soap="http: //
<wsse:UsernameToken >
<wsse:Username >resmaster < finsse:Username >
<wsse:Password Type="http://docs. oasis-open. org /wss/2004/01/oasis-20040 1-wss-username-token-profile- 1. 0#PasswordText™ =5 1 2jn JF94pMyE 26 < fwsse:Passn
< fwsse:UsernameToken>
< fwsse: Security >
< fsoap:Header >
<soap:Body >
<OTA_ReadRQ xmins="http:f/www.opentravel.org/OTA[2003/05" Version="1.0" EchoToken="echa">
<ReadRequests=>
<HotelReadRequest HotelCode="RESMASTER 217>
<SelectionCriteria SelectionType="Undelivered”/>
<fHotelReadRequest>
< fReadRequests >
<fOTA_ReadrRQ>
< [soap:Body =
< fspap:Envelope >

<-RetriveR5—>

<SOAP-ENV:Envelope xmins:SOAP-EMY ="http: fschemas. xmlsoap.orgfsoap/envelope/ =
<SOAP-ENV:Header/>
<SOAP-ENV:Body >
<0TA_ResRetrieveRS xmins="http:/fwww.opentravel.org/OTA/2003/05" EchaToken="echo” TimeStamp="2013-06-18T0%: 12: 26, 185" Version="1.0">
<Success/>
< /OTA_ResRetrieveRS>
<[SOAP-ENV:Body =
<fSOAP-ENV:Envelope =




In case of the new reservation these will be automatically entered on to your booking sheet. You can
select the "Latest reservation" tab to view the latest reservation received.

SiteMinder — - o LéJ
Company info Result Latest reservation
Show lastest reservation for Today A
D Guest code Booking date Arrival date Room no Booking no Travel agent &
» 10 003746 18/06/2013 19062013 04 BBEM-BE130618351179 SITEMINDER

Note: the latest result are also saved in “C:\Users\xx\Documents\reservation\Temp” folder



